
Information and Communication Technology 30 Min.

LEARNING OBJECTIVE:

Upon completing the course, the participant will be able to:

 Understand the need of IT
 Understand the Industrial Revolution
 Dig deep into the Market Happenings
 Describe MTN

WHO SHOULD ATTEND:

This is an introductory course on Information and 
Communication Technologies. Topics. Can be attended 
by consultants, communications professionals, network 
professionals.

TARGET AUDIENCE:

Any Professional

INSTRUCTIONAL METHODS:

Lectures in Classroom, Virtual Classroom trainings, discussion, Questions & Answers. All participants will also receive 
comprehensive course materials.

COURSE OUTLINE:

COURSE OBJECTIVE:

This is an introductory course on Information and Communication Technologies (ICT). Topics include ICT
terminologies, hardware and software components, the internet and world wide web, and ICT based applications. With
the help of this course we will understand different terms associated with Information and Communication
Technologies (ICT) and Identify various components of a computer system.

1.1 Overview and objectives

1.2 What is ICT?

1.3 Information Technology

1.4 Multimedia

1. ICT Basics
1.5 Telecommunication

1.6 Convergence

1.7 Transforming Lives

1.8 Transforming Lives: Driverless cars

1.9 Industry Revolution

1.10 Manufacturing Industry
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1.11 Development Industry

1.12 Service Industry

1.13 Opportunities ahead

1.14 Market Happenings

1.15 About MTN

1.16 MTN Business Areas

1.17 MTN Group Interim Results

1.18 MTN Strength

1.19 MTS Threats

1.20 Opportunities Ahead

Maximum number of participants: 15

Duration: 30 Min.

Evaluation and feedback 
of the participants


